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Chapter 1: Introduction 

 

As a direct recipient of federal assistance, the Texas Department of Transportation (TxDOT) is required to comply with 

various nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of 1964. Additionally, the Civil 

Rights Restoration Act of 1987 defined the word “program” to make clear that discrimination is prohibited throughout 

an entire agency, if any part of the agency receives Federal assistance. 

 

Title VI of the Civil Rights Act of 1964 is a federal law that prohibits discrimination on the basis of race, color, and 

national origin in programs and activities receiving Federal financial assistance.  

 

Regulatory Requirements 

The Federal Transit Administration (FTA) provides recipients of FTA financial assistance with guidance and instructions 

necessary to carry out the U. S. Department of Transportation (USDOT) Title VI regulations (49 CFR Part 21). 

 

Section 12 of FTA’s Master Agreement, which provides, in pertinent part, that recipients agree to comply, and assure 

the compliance of each subrecipient, lessee, third party contractor, or other participant at any tier of the project, with all 

provisions prohibiting discrimination on the basis of race, color, or national origin of Title VI of the Civil Rights Act of 

1964, as amended, 42 U.S.C. § 2000d et seq., and with USDOT regulations, “Nondiscrimination in Federally-Assisted 

Programs of the Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964,” 49 CFR Part 21. 

Recipients agree to follow all applicable provisions of the most recent edition of FTA Circular 4702.1B, “Title VI 

Requirements and Guidelines for Federal Transit Administration Recipients,” and any other applicable Federal 

directives that may be issued. Unless FTA states otherwise in writing, the Master Agreement requires all recipients to 

comply with all applicable Federal directives. 

 

Authorities 

The authorities applicable to TxDOT’s Public Transportation Division’s (PTN’s) Title VI program are included below: 

• Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d et seq. 

• Federal Transit Laws, Title 49, USC, Chapter 53. 

• Infrastructure Investment and Jobs Act of 2021 (IIJA) 

• 49 CFR § 1.91, (Delegations to Federal Transit Administrator) 

• 49 CFR Part 21 

• 28 CFR § 42.401 et seq. 

• FTA Master Agreement, Section 12 

• FTA Annual Certifications and Assurances 

• FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal Transit Administration Recipients, 

(October 1, 2012) 

• Title 43, Texas Administrative Code (TAC), §31.48(c)(1), Project Oversight, Civil Rights 

• TxDOT Title VI/Nondiscrimination Plan, Federal Fiscal Year 2024, Civil Rights Division, (September 30, 2023) 

• PTN Master Grant Agreements 

• PTN Annual Certifications and Assurance 
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• PTN State Management Plan (SMP) for FTA Section 5310, 5311, and 5339 Grant Programs, (September 1, 

2023) (Updated Annually) 

 

FTA and PTN Reporting Requirements 

FTA requires that all direct recipients document Title VI compliance by submitting a Title VI Program every three years or 

as needed. The Title VI Program must be approved by the direct or primary recipient’s Board of Directors or appropriate 

governing entity or official(s) responsible for policy decisions prior to submission to FTA.   

 

PTN’s Title VI Program for 2024-2027 has been developed in conformance with FTA Circular 4702.1B.  The document 

will be submitted in FTA’s Transit Award Management System (TrAMS) on or before April 1, 2024.   The Title VI Program 

plan will be in effect for three years. It will expire on May 31, 2027. 

 

This Title VI Program incorporates changes in policies and procedures based on the most current FTA Circular for Title 

VI (4702.1B), the TxDOT Civil Rights Division (CIV) FY 2024 Title VI/Nondiscrimination Plan, Chapter 31 of Title 43 of 

the Texas Administrative Code, and the FY 2023 PTN State Management Plan (SMP) for Sections 5310, 5311, and 

5339 Grant Programs. 

 

Interim Update-2025 
 

This Plan was updated in July 2025 to align with Executive Orders issued earlier in the calendar year relative to Title VI 

activities, as described below: 

 

On January 21, 2025, Executive Order (EO) 14173 (Ending Illegal Discrimination and Restoring Merit-Based 

Opportunity) was signed. This EO revoked EO 12898 of February 11, 1994, (Federal Actions to Address 

Environmental Justice in Minority Populations and Low-Income Populations).  To comply with EO 14173 all 

discussions of policy and procedure related to EO 12898 have been removed.  

 

On March 1, 2025, EO 14224 (Designating English as the Official Language of the United States) was signed. 

This EO revoked EO 13166 of August 11, 2000 (Improving Access to Services for Persons with Limited English 

Proficiency). EO 14224 does not require changes, removal, or otherwise stop production of documents, 

products or other services prepared or offered in languages other than English. Thus, no adjustments have 

been made to this Plan, but references to EO 13166 have been removed.  
 
The revised plan will be uploaded to TrAMS on July 23, 2025.    

 

 

Chapter 2: Title VI Policy Statement  

 

TxDOT Policy Statement 

Title VI of the Civil Rights Act of 1964 is a Federal law that prohibits discrimination on the basis of race, color, and 

national origin in programs and activities receiving Federal financial assistance. Since 1964, additional statutes have 

prohibited discrimination based on sex (Federal-aid Highway Act of 1973), age (Age Discrimination Act of 1975), and 

disability (Section 504 of the Rehabilitation Act of 1973 and Americans with Disabilities Act of 1990). Taken together, 

these requirements define an over-arching Title VI/Nondiscrimination Program. Additionally, the Civil Rights Restoration 
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Act of 1987 defined the word “program” to make clear that discrimination is prohibited throughout an entire agency if 

any part of the agency receives federal assistance.  

 

TxDOT FY2024 Nondiscrimination Statement 

“The Texas Department of Transportation, as a recipient of federal financial assistance and under Title VI of the Civil 

Rights Act of 1964 and related statutes, ensures that no person shall on the grounds of race, religion (where the 

primary objective of the financial assistance is to provide employment per 42 U.S.C. §2000d-3), color, national origin, 

sex, age, or disability be excluded from participation in, be denied the benefits of, or otherwise be subjected to 

discrimination under any Department programs or activities.”   

 

PTN FY2024 Title VI/Nondiscrimination Plan Approval 

PTN’s Title VI Plan and Nondiscrimination Statement was approved by TxDOT’s Executive Director, Marc Williams, on 

March 10, 2024. The revised plan was approved by Mr. Williams on July 15, 2025). A copy of PTN’s approval document 

can be located in Appendix 1: Document Approvals.  

Note: The Nondiscrimination Statements are available, in English and Spanish, in Appendix 2: District Maps and Title VI 

Related Information. 

 

PTN Certifications and Assurances 

In accordance with 49 CFR § 21.7(a), every application for financial assistance from FTA must be accompanied by an 

assurance that the applicant will carry out the Title VI Program in compliance with DOT’s regulations 23 CFR 

200.9(a)(1) requires assurances from TxDOT that no person in the United States shall, on the grounds of race, color, or 

national origin, be excluded from participation in, be denied the benefits of, or otherwise be subjected to discrimination 

under any program or activity for which the recipient receives federal assistance from FTA. PTN submitted the required 

FTA Certifications and Assurances (C&A) in TrAMS on the following dates: 

• FY2021 submitted January 28, 2021 

• FY2022 submitted February 15, 2022 

• FY2023 submitted February 14, 2023 

 

Similarly, PTN collects C&As from subrecipients on an annual basis.  For fiscal year 2021, 2022, and 2023, the C&As 

were collected from subrecipients via PTN’s grant management system, which is the official office of record.  

 

Title VI Notification to the Public 

TxDOT’s Title VI Notice to the Public posters are posted in areas of high visibility and places where TxDOT has the most 

interaction with the public, such as the divisions and district’s main lobby. See Appendix 2: District Maps and Title VI 

Related Information for the posters and photos of its public area display at the TxDOT Stassney Campus. For specifics, 

the Title VI notice is available for viewing at the Stassney Headquarters Division Offices; as well as the 25 District 

offices located throughout the state of Texas. Title VI brochures are provided to the public upon request. Note: For a list 

of districts, see Appendix 2: District Maps and Title VI Related Information. 
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The contents of each notice include the following: 

1. 1A statement that TxDOT ensures nondiscrimination in programs and activities on the basis of race, color, 

national origin, sex, age, or disability.  

2. A description of the procedures that members of the public should follow to request additional information 

regarding TxDOT’s Title VI program and responsibilities.  

3. A description of the procedures that members of the public shall follow to file a Title VI discrimination 

complaint against the recipient.  

 

Information on Title VI, as well as other pertinent FTA and TxDOT public transportation related information can be 

accessed on TxDOT PTN’s website:  http://www.txdot.gov/inside-txdot/division/public-transportation.html. 

 

The Title VI Notice, as well as TxDOT’s Form 

2193 External Discrimination Complaint Form, 

are available on TxDOT’s public web page at: 

https://www.txdot.gov/inside-

txdot/division/civil-rights/title-vi.html.  The 

forms are available in English, Spanish, 

Vietnamese, Chinese, and Arabic.  Additional 

resources for Title VI can be found under the 

Civil Rights Division on TxDOT’s main page.  

 

 

 

Chapter 3: Complaint Procedures and Complaint Form 

  

The following procedures address complaints filed under the Civil Rights Act of 1964 and the Civil Rights Restoration 

Act of 1987 against TxDOT or subrecipients of TxDOT’s FTA financial assistance grants.  

  

Title VI Complaints  

Any person who believes that he or she, individually, or as a member of any specific class has been subject to 

discrimination, may file a complaint. A complaint may also be filed by a representative on behalf of such a person or 

group. Title VI complaints must be filed within 180 days of the date of the alleged act of discrimination. 

 

Complaint Submission Process  

 

1 While Title VI of the Civil Rights Act of 1964 addresses nondiscrimination based on race, color, or national origin, 

TxDOT has an overall nondiscrimination program and policy statement that includes sex, age and disability. 

 

http://www.txdot.gov/inside-txdot/division/public-transportation.html
https://www.txdot.gov/inside-txdot/division/civil-rights/title-vi.html
https://www.txdot.gov/inside-txdot/division/civil-rights/title-vi.html
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Complaints alleging Title VI violations by TxDOT or its subrecipients may be filed directly with FTA, TxDOT, or with the 

subrecipient where the violation occurred.   

 

Directly with FTA 

Complaints may be submitted to FTA via email, website submission, or regular mail. 

a. Email: File a complaint by completing the FTA complaint form, available at 

https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-rights-complaint-form.  The 

complaint form should be emailed to FTACivilRightsCommunications@dot.gov  with "FTA Complaint Form" 

included in the subject line. 

b. Website Submission: Users may file a complaint online using FTA’s Online Civil Rights Complaint Form.  This 

method can be accessed using this web address: https://www.transit.dot.gov/regulations-and-guidance/civil-

rights-ada/file-complaint-fta .   

c. Regular Mail: Mail the complaint form listed here, https://www.transit.dot.gov/regulations-and-guidance/civil-

rights-ada/fta-civil-rights-complaint-form to: 

     Federal Transit Administration 

     Office of Civil Rights 

     ATTN: Complaint Team 

     East Building, 5th Floor – TCR 

     1200 New Jersey Avenue, SE 

     Washington, DC 20590  

Directly with TxDOT 

Complaints may be submitted to TxDOT via regular mail, website submission, in-person, or by telephone.  

a. Regular Mail: Complete the 2193 External Discrimination Complaint Form, which can be accessed here: 

https://www.txdot.gov/inside-txdot/division/civil-rights/title-vi.html.  Once completed, mail the form to  

Texas Department of Transportation 

Civil Rights Division 

ATTN: Title VI Program Administrator  

125 East 11th Street 

Austin, Tx78701 

 

Note: The form can also be faxed to 512-486-5539 

b. Website Submission: Submit a complaint using the TxDOT.Gov complaint’s page, available here: 

https://www.txdot.gov/about/contact-us/complaints.html. To submit a complaint, select “Civil Rights” and 

enter the pertinent information. 

c. In-Person: Individuals can walk into any TxDOT District Office during business hours to leave a complaint.   

• Office hours for all TxDOT offices, except El Paso, are 8 a.m. to 5 p.m., Central Time, Monday-Friday   

• El Paso District is open from 8 a.m. to 5 p.m., Mountain Time, Monday-Friday.   

https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-rights-complaint-form
mailto:FTACivilRightsCommunications@dot.gov
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-rights-complaint-form
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/fta-civil-rights-complaint-form
https://www.txdot.gov/inside-txdot/division/civil-rights/title-vi.html
https://www.txdot.gov/about/contact-us/complaints.html
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d. Telephone: To submit a complaint using a phone, individuals may contact the TxDOT Civil Rights Division (CIV) 

at (512) 416-4700.  When submitting a telephone complaint, be prepared to present the following information: 

• Your name and contact information.  

• Information related to your complaint. 

 

If additional assistance is needed to file a complaint, contact the Civil Rights Division at (512) 416-4700.   

Directly with a PTN Subrecipient 

Users should refer to a subrecipient’s Title VI policy for specific instructions related to complaint filing.  If assistance is 

needed with a specific subrecipient, the user may contact that subrecipient directly.  For subrecipient contact 

information, that can be accessed on our website at: https://www.txdot.gov/discover/texas-transit-agencies.html 

Processing Complaints 

All discrimination complaints received by TxDOT districts and divisions (DDs) must be referred to CIV for review and 

action. Within 10 days of receipt of the complaint, CIV will acknowledge receipt, inform the complainant of action 

proposed or taken, and forward the complaint to the appropriate regulatory agency.  Complainants are provided 

TxDOT’s Title VI flyer, “Title VI: Protecting your civil rights is good business” with current contact information.   

FTA has the authority for making all final decisions, including dismissing complaints and issuing letters of findings for 

complaints concerning the Federal Financial Assistance Grants.  The following are four potential outcomes once a 

complaint is submitted to FTA: 

• Accept: if a complaint is filed timely, contains sufficient information to support a claim under Title VI, and 

concerns matters under FTA’s jurisdiction, then FTA will send it to the complainant, the respondent agency that 

has accepted the complaint for investigation. 

• Preliminary Review: if it is unclear whether the complaint allegations are sufficient to support a claim under 

Title VI, then FTA may (1) dismiss it, or (2) engage in a preliminary review to acquire additional information from 

the complainant and/or respondent before deciding whether to accept, dismiss, or refer to the complaint. 

• Procedural Dismissal: if a complaint is not filed timely, is not in writing and signed, or features other 

procedural/practical defects, then FTA will send the complainant and respondent a written notice that it is 

dismissing the complaint. 

• Referral/Dismissal: if the complaint is procedurally sufficient but FTA (1) lacks jurisdiction over the subject 

matter, or (2) lacks jurisdiction over the respondent entity, then FTA will either dismiss the complaint or refer it 

to another agency that does have jurisdiction.  If FTA dismisses the complaint, it will send the complainant and 

respondent a copy of the written dismissal notice.  

Investigative Process  

FTA may delegate a Title VI complaint to TxDOT for investigation, as applicable.  Within 60 days of receipt of the 

complaint, CIV will conduct and complete an investigation of the allegation and, based on the information obtained, will 

render a recommendation for action in a report of findings to FTA.  FTA will issue final decisions in all cases, including 

those complaints investigated by CIV.  

https://www.txdot.gov/discover/texas-transit-agencies.html
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Complaint Log 

TxDOT Civil Rights Division (CIV) maintains a complaint database to document all activity related to the complaint.  

Screen shots of the database are included as Appendix 6 (G): Outreach, Monitoring Forms, and Subrecipients.  

Information captured in the database includes the following: 

• Complainant’s name, and if provided, race, 

color, and national origin 

• Respondent’s name 

• Basis(es) of the discrimination complaint 

• Allegation(s)/Issue(s) surrounding the 

discrimination complaint 

• Date the discrimination complaint was filed 

• Date the investigation was complete 

• Disposition 

• Disposition date 

• Other pertinent information 

 

 

Chapter 4: Transit-Related Title VI Investigations, Complaints and Lawsuit 

 

PTN maintains a list of active investigations conducted by entities other than FTA, lawsuits, and complaints naming 

TxDOT that allege discrimination based on race, color, or national origin. In a situation where this occurs, PTN will 

document the following information: 

 

• Date the transit-related Title VI investigation, complaint, or lawsuit was filed. 

• A summary of the allegation(s) 

• The status of the investigation, complaint, or lawsuit. 

• Actions taken by the recipient in response or final findings related to the investigation, complaint, or lawsuit. 

Investigations, Complaints, and Lawsuit 

 Date (Month, 

Day, Year) 

Summary (include basis 

of complaint: race, color 

or national origin) 

Status Action(s) Taken 

Investigations     

1.     

2.     

Complaints     

1.     

2.     

Lawsuit     

1.      

2.     
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There have been no public transportation-related Title VI investigations, complaints, or lawsuit naming TxDOT that 

allege discrimination based on race, color, or national origin, since the approval of the last PTN Title VI Program for 

state fiscal years 2021, 2022, and 2023. 

 

 

Chapter 5: Promoting Public Participation 

 

Public Participation Plan 

This section includes a summary of the public outreach and involvement activities available to ensure that minority and 

low-income persons have meaningful access to public transportation activities and services. 

 

TxDOT’s Website 

TxDOT’s website provides information on a full range of activities TxDOT uses to engage Texans in the transportation 

process, community programs, and TxDOT’s strategic partnerships.  The TxDOT website can be visited at www.txdot.gov. 

TxDOT’s Public Involvement Plan    

The Public Involvement Plan (PIP) demonstrates how TxDOT provides opportunities for public review and comment at 

key decision points during the statewide transportation planning process as required by the Infrastructure Investment 

and Jobs Act of 2021 (IIJA) which replaced the previously authorized funding Fixing America’s Surface Transportation 

(FAST) Act. TxDOT’s Transportation Planning and Programming (TPP) Division, Public Involvement Section, continually 

monitors the PIP and all updates to the PIP will be sent through TPP for content/branding and coordination with FHWA 

per TxDOT’s policies. 

 

In addition, TxDOT’s Public Involvement Section has published the Strategic Public Engagement Guidance (SPEG) 

handbook for reaching out to traditionally underserved groups; the SPEG document is located here: 

https://txdot.sharepoint.com/sites/division-tpp/PublicInvolvement/SitePages/SPEG.aspx  

 

Public Involvement and Consultative Tools 

TxDOT uses multiple methods to communicate information regarding department activities and opportunities for public 

and stakeholder participation in the statewide planning process.  Some methods are: 

• Newsletters/Mailings 

• Media Releases 

• Notices Published in the Texas Register 

• Visualization Presentations/Techniques 

• Local Community Public Meetings 

• Statewide Public Hearings 

• TxDOT’s Interactive Internet Site 

• MPO Internet Sites 

• Social Media posts such as Facebook and 

Twitter 

• Podcast

 

 

http://www.txdot.gov/
https://txdot.sharepoint.com/sites/division-tpp/PublicInvolvement/SitePages/SPEG.aspx


 

 

 

11 

 

 

Public and Stakeholder Outreach and Visualization Tools 

Proactive public involvement and stakeholder outreach is an important part of developing TxDOT’s plan and programs. 

To ensure that all stakeholders are included in the long-range planning process and during the development of the PIP 

and other plans and programs referenced in it, TxDOT provides opportunities for stakeholders and the public to 

participate during public meetings and stakeholder working sessions as well as providing the public with access to all 

planning documents on TxDOT’s website. 

 

• Hearings, meetings, and schedules are available at: http://www.txdot.gov/inside-txdot/get-

involved/about/hearings-meetings.html 

• Project-specific documents are available at: https://www.txdot.gov/inside-txdot/projects.html 

• Statewide transportation news and TxDOT news releases are available at: http://www.txdot.gov/inside-

txdot/media-center.html 

 

Statewide Long-Range Transportation Plan: Connecting Texas 2050 

The Department’s updated Statewide Long-Range Transportation Plan (SLRTP) is also known as Connecting Texas 

2050, which is currently in development and anticipated to be finalized in Spring 2024. The Transportation Planning 

and Programming Division (TPP) is the lead division within TxDOT for most statewide planning activities. TPP is 

responsible for conducting public involvement and community outreach efforts associated with the development of the 

plan. The current SLRTP identified the following key takeaways from the public involvement campaign: 

•  Sufficient and sustainable funding is critical. 

•  Continue to balance investment between urban and rural areas. 

•  Increase investment in technology, ports of entry, freight bottlenecks, and congestion relief. 

•  More clarity on roles and responsibilities of TxDOT versus regional organizations. 

•  More and better options for public transportation and active transportation that may require increased 

coordination and new funding sources to pay for them. 

•  Mixed opinions about connected and autonomous vehicles (CAVs) on Texas roadways – many cannot wait for 

the conveniences, whereas others are skeptical about safety and reliability. 

 

The current plan identifies the following target audiences for public engagement: 

• Metropolitan and Rural Planning Organizations (MPOs and RPOs) 

• Public transportation agencies (Metropolitan, Urban, and Rural) 

• Freight shippers and providers of freight services (in coordination with the Texas Freight Mobility Plan 

stakeholder engagement efforts) 

• Private providers of transportation 

• Affected state and federal resource agencies 

• Affected Tribal Governments 

• State and local elected officials (metropolitan and non-metropolitan areas) 

• The public and traditionally underserved groups including disabled, low-income, minority, and non-English 

speaking populations 

http://www.txdot.gov/inside-txdot/get-involved/about/hearings-meetings.html
http://www.txdot.gov/inside-txdot/get-involved/about/hearings-meetings.html
https://www.txdot.gov/inside-txdot/projects.html
http://www.txdot.gov/inside-txdot/media-center.html
http://www.txdot.gov/inside-txdot/media-center.html
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Connecting Texas 2050 will seek to build on the same foundations as the existing SLRTP with a series of virtual and in-

person outreach meetings, including a series of 24 Open House events hosted across the state. The public involvement 

effort will also include a variety of other outreach methods to reach the maximum number of stakeholders and 

members of the public. 

 

Development and Administration of the Statewide Transportation Improvement Program (STIP) 

The STIP is TxDOT’s four-year capital improvement program that lists the projects that are to be completed to meet the 

goals of the Statewide Long-Range Transportation Plan (SLRTP). Public meetings are held in each district office for the 

adoption of the STIP and any subsequent revisions. A public hearing is held in Austin for the adoption of the STIP with 

hearings held for each revision to the STIP. All hearings occur after the completion of the public meetings in the 

districts. 

 

The Texas Register 

The Texas Register is the resource that TxDOT uses to publish official announcements to the public. The publication 

includes a copy of the PTN Calls for Projects, as well as a planning notice on the STIP. 

 

PTN Specific Outreach 

PTN does specific outreach related to the federal programs the divisions oversee: Sections 5310, 5311, 5339, and 

5304. 

 

Section 5310 Public Participation   

In accordance with the 43 TAC § 31.31, each project to support public transportation for the elderly and disabled 

population must be included in the coordinated public transit-human service transportation plan developed in each of 

the 24 rural transit planning regions. PTN promotes and encourages local participation, especially by seniors and 

individuals with disabilities or their advocates, in decision-making. PTN established a public outreach process involving 

local stakeholders. The stakeholder groups include representatives of the following groups:  

• Transportation partners 

• Passengers and advocates 

• Health & Human Services and Workforce agencies, and  

• Others, such as emergency management agencies. 

 

PTN also encourages transit districts to serve on mobility management consortiums or other local and regional health 

and human service transportation planning efforts. A portion of the PTN’s Section 5304 funds is allocated each fiscal 

year for regional coordinated public transportation planning activities of the state’s 24 regional planning districts.  

These coordinated planning activities may result in transportation services and projects funded by Section 5310 grants. 

 

Section 5310 Outreach Efforts 

In December 2022 and January 2023, the 5310 Program Manager, with the assistance of PTN Public Transportation 

Coordinators (PTCs) across the state, coordinated a public outreach effort to provide information about the Enhanced 
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Mobility of Seniors and Individuals with Disabilities Program. TxDOT’s Public Involvement Office (PIO) sent out press 

releases (English and Spanish) to each of the 25 TxDOT districts across the state. A template of the 2022 Press 

Release is provided below:  

 

Information about the meetings is as follows: 

1. The meetings were held virtually due to ongoing COVID concerns; they were scheduled in the mornings and 

afternoon via Zoom. 

2. Flyers announcing the events, in English and Spanish, are provided as Appendix 7: 5310 Public Participation. A 

sample from each part of the state is provided─ El Paso (West), San Marcos (Central), Weslaco (South) and 

Tyler (East).  The 5310 Program Manager and the TxDOT PIO did not receive requests for translation of the 

flyers into other languages. 

3. Written and online surveys were conducted, which were available in English and Spanish.  A sample of the 

downloadable English and Spanish online surveys are below: 

 

 

 

 

4. Discussions were facilitated by the 5310 Program Manager based on the regional plans and stakeholder 

comments were captured by Mentimeter (a live poll application), the public engagement team, and 

transcription services. Comments from event attendees were documented and shared on TxDOT’s website for 

public access. Additionally, the 5310 FY2023 application score teams took feedback from these events into 

consideration while scoring applications for 5310 projects. Feedback cards were also made available in 

English and Spanish. They were provided online and could be accessed and submitted whether you attended 

the virtual meetings or not, this is true for all outreach materials.   
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Beginning in December 2022 and running through January 2023, the 5310 Program Manager conducted virtual public 

meetings across the state.  The public was notified of the event using press releases, Social Media postings, and flyers 

posted in public areas such as buses and transit locations. In addition, the TxDOT Project Page and PTN web page were 

updated to advertise these events (https://www.txdot.gov/inside-txdot/projects/studies/statewide/fta-5310.html). 

 

The meetings were held as virtual events using the Zoom Workplace platform. Each meeting had interpreters and live 

transcriptionists.  The agendas were available in English and Spanish, a sample of which is provided below.  The 

meetings were recorded for internal use to capture comments.  Copies of the presentation are posted online and are 

available in English, Spanish, and plain text. In addition, interested participants can request a hard copy of the 

presentation.  For the visually impaired, a USB drive that is compatible with a screen reader will be provided. A sample 

of the flyers are provided in English and Spanish below. 

 

https://www.txdot.gov/inside-txdot/projects/studies/statewide/fta-5310.html
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*Note: If requested, TxDOT has the ability to translate this form into other languages as needed. 

 

Section 5311 Public Participation 

Public involvement and participation for the planning and programming for the Section 5311 formula program occurs 

during the TxDOT STIP public involvement process.  

 

Section 5339 Public Participation 

Public involvement and participation for the planning and programming for the Section 5339 formula program occurs 

during the TxDOT STIP public involvement process. 

 

Coordinated Call for Projects   

The public participation process continues in the biennial “coordinated call for projects” process for the: 

• Section 5304 Statewide and Nonmetropolitan Transportation Planning 

• Section 5311 Discretionary Program 

• Section 5311(b)(3) Rural Transportation Assistance Program 

• Section 5311(f) Intercity Bus Program 

 

For the coordinated call for projects, the public is informed and involved via the Texas Register. 
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PTN uses address lists to make e-mail announcements to local planning partner entitles, along with notifications to 

Advocacy/Nonprofit/Nongovernmental organizations interested in public transportation. 

 

Notifications and recorded webinars are posted on TxDOT’s internet website at: PTN Publications 

(https://www.txdot.gov/inside-txdot/forms-publications/publications/public-transportation.html). 

   

Section 5304 Regionally Coordinated Transportation Planning Program  

The purpose of the regionally coordinated transportation planning program is to plan for a more efficient and effective 

network of public transportation services for people in Texas to get to destinations as desired, especially people with 

low incomes, individuals with disabilities, individuals 65 and older, children, veterans, and others who are more likely to 

be dependent on public transportation.  

 

This planning effort stems from federal and state mandates that call for a coordinated local effort to address 

fragmented, duplicative, and possibly inefficient provision of transportation services. 

 

Local, Stakeholder-Driven Process 

Texas has adopted a decentralized, stakeholder-driven approach. The state is divided into 24 planning regions, each of 

which have a lead agency. These lead agencies are responsible for working with all regional stakeholder steering 

committees or groups that develop, adopt, and monitor a unique public transit-human services transportation plan. 

These stakeholder groups are identified by the lead agencies and comprise of diverse representatives including 

transportation providers, transportation planners, human services providers, individuals with disabilities, individuals 65 

and older, veterans, advocates for children, and others. There is an active effort to recruit a lead agency for the region 

whose position is vacant. Lead agencies must provide a list of stakeholders to TxDOT to ensure adequate 

representation of the different demographics, particularly those who are required to be involved so that the plan meets 

the requirements for funding from Section 5310. For the region without a lead agency, TxDOT has contracted the Texas 

Transportation Institute (TTI) to complete these activities. TxDOT is compiling and will supply TTI with a contact list of 

local stakeholder groups that includes human services providers, individuals with disabilities, individuals 65 and older, 

veterans, advocates for children, NAACP, organizations that serve Spanish language speaking community, and refugee 

services among others. These groups will be invited to quarterly meetings to present the progress of the plan. Meeting 

advertisements will include the statement that special accommodations for the meetings will be available with advance 

notice to TTI of one week. 

 

Stakeholders in each region collaborate every five years to develop or update a public transit-human services 

transportation plan for their region. This involves conducting an inventory of available transportation resources, 

assessing unmet transportation needs, inefficiencies and gaps in service, and prioritizing strategies for resolving these 

unmet needs, inefficiencies, and gaps. 

 

 

 

 

https://www.txdot.gov/inside-txdot/forms-publications/publications/public-transportation.html
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Lead Agencies 

Lead agencies conduct open meetings of their stakeholder and/or steering committees. Information regarding the  

Regionally Coordinated Transportation Planning process is maintained on a special website and can be visited at   

https://transitplanningtx.org/ 

 

 

Chapter 6: Providing Meaningful Access to LEP Persons 

 

TxDOT’s Departmental Language Assistance Plan 

TxDOT’s Language Assistance Plan (LAP) has been developed to assist TxDOT’s districts and divisions (DDs) in their 

efforts to ensure information and services are accessible to LEP individuals by providing guidance on translation, 

interpretation, and outreach services for LEP individuals seeking access to TxDOT programs. TxDOT’s Civil Rights 

Division (CIV) will monitor the language assistance policies and procedures at least annually to evaluate its 

effectiveness in serving LEP individuals and modify it accordingly.  CIV will provide guidance on how DDs can document 

their LAP and apply the four-factor framework, which is consistent with the USDOT LEP Guidance, and how to develop 

an LEP plan. CIV will coordinate with DDs on an annual basis to re-evaluate the changes in demographics, services and 

programs, and other factors that should be considered when determining LEP needs. This annual assessment will help 

guide DD’s in determining what changes, if any, are needed to update its LEP plan. 

 

TxDOT’s LAP is available on TxDOT’s Web site at http://ftp.dot.state.tx.us/pub/txdot-info/ocr/language-assistance-

plan.pdf,  

 

Providing Notice to LEP Individuals 

TxDOT provides notice that language services are available free of charge by sharing this information in a language LEP 

individuals will understand. Dependent upon which region of the state and the need identified, divisions and districts 

shall undertake the following measures to ensure notice is being provided: 

• Post materials in intake areas and other entry points so LEP individuals can learn how to access those 

language services. 

• Make the LEP individual aware that he/she has the option of having an interpreter without charge or using 

his/her own interpreter. 

• Attach onto documents, in the most common languages, that language services are available from TxDOT. 

• Use a telephone voicemail menu in the most common languages encountered. 

o The menu shall provide information about available language assistance services and  

how to receive those services. 

• Work with community-based organizations and other stakeholders to inform LEP individuals of TxDOT services, 

including the availability of language assistance services. 

• Provide notices in local newspapers in languages other than English. 

http://ftp.dot.state.tx.us/pub/txdot-info/ocr/language-assistance-plan.pdf
http://ftp.dot.state.tx.us/pub/txdot-info/ocr/language-assistance-plan.pdf
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PTN’s Language Assistance Plan (LAP) 

The purpose of this Language Assistance Plan is to meet FTA requirements to comply with Title VI of the Civil Rights Act 

of 1964, which prohibits discrimination on the basis of race, color, or national origin. PTN works with subrecipients to 

provide a safe, reliable network of transportation options for people who use alternatives to driving alone. The division 

provides financial, technical, and coordination assistance to the rural and urban public transit providers throughout 

Texas. PTN’s interactions with the public are limited in scope since the division primarily distributes FTA funding to its 

subrecipients for public transportation purposes; therefore, PTN does not have the same level of involvement with the 

general public as our subrecipients do on a daily basis. As a direct recipient of federal funding, PTN’s role in the 

transportation process is as follows: 

 

1. Distribute federal funding based on formula and other metrics to subrecipients. 

2. Evaluate subrecipient projects/budgets for compliance with FTA regulations and request funding in TrAMS. 

3. Provide compliance oversight of subrecipients to ensure federal and state regulations are met. 

4. Comply with FTA regulations that are applicable at the state level. 

 

Based on PTN’s role, public interactions are limited to the outreach and public involvement activity requirements 

related to the FTA 5310, Enhanced Mobility of Seniors and Individuals with Disabilities program. In these instances, 

PTN will set up workshops for the public so they can participate in the process.  At these events, PTN will translate vital 

documents to the LEP populations that exceed Safe Harbor regulations; as well as other languages as requested.  

LEP estimates for vital document translation services are evaluated at the district level.  When translating documents, 

PTN contracts with a 3rd party entity to provide translation services which include American Sign Language and 

Computerized Access Real-time Translation (CARTS).  For document translation services, PTN works with TxDOT’s Public 

Involvement Officers (PIO) to translate documents internally; in situations where the PIO can’t translate the document 

internally, PTN will contract with PIO Contractors for the necessary services. 

Statewide Assessment Using the Four-Factor Analysis  

The Four Factor Analysis is an individualized assessment that balances the following four factors: (1) demographics; (2) 

frequency; (3) nature and importance; and (4) available resources and costs. PTN will take reasonable steps to ensure 

meaningful access to the information and services the Texas small urban, rural transit and elderly and disabled 

program agencies provide.  

 

PTN Four Factor Analysis 

As a recipient of federal financial assistance, PTN and its subrecipients comply with Title VI of the Civil Rights Act of 

1964 and its implementing regulations. TxDOT’s compliance with transit LEP requirements is met by the actions of their 

subrecipients.  
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Factor 1 – Demographics: Statewide and Agency Specific 

The decision to provide language assistance services includes an assessment of the number or proportion of LEP 

persons from a language group served or encountered by Texas transit agency service areas and statewide. The 

greater the number or proportion of LEP persons served or encountered, the more likely language services are needed.   

Achieving Accurate Demographic Assessments 

For the assessment to be accurate, it must also include all communities that are eligible for services or are likely to be 

directly affected by PTN’s programs or activities. PTN may determine the linguistic characteristics of a subrecipient’s 

LEP population in its service area by: 

• Examining the subrecipient’s prior experiences with LEP individuals. 

• Analyzing the information available from a variety of resources such as the: Federal Interagency Working Group 

on Limited English Proficiency (https://www.lep.gov/) Extracting U.S. Census Bureau data. 

 

For a statewide overview, PTN staff reviewed the 2017-2021 American Community Survey U.S. Census Report and 

determined that approximately 9.4 million persons in the State of Texas [35%] of the population speak a language 

other than English. Of those, 3.5 million persons, approximately 37% have limited English proficiency and speak English 

"not well" or "not at all.” 

 

The following data is based on the 2017-2021 American Community Survey (ACS) data for the State of Texas, the 

survey shows that Spanish is the most spoken secondary language: 

 

Table 1. Statewide Estimates 

Population Statistic Population Size Speak English less than 

“very well” 

Percent speak English 

less than “very well” 

Spanish 7,717,053 2,955,978 38.3% 

Other Indo-European 

languages 

627,133 152,601 24.3% 

Asian and Pacific Island 

languages 

809,812 343,753 42.4% 

Other languages 288,577 79,840 27.7% 

*Source: U.S. Census Bureau, 2017-2021 American Community Survey 5-Year Estimates 

 

Based on these statewide results, PTN has determined Spanish and Asian and Pacific Island languages are the LEP 

population subgroups in most need of translation services within the state as they are the groups likely to be served or 

likely affected or encountered by PTN and our subrecipients during transportation activities. Building off 2015 ACS 

survey data, Chinese and Vietnamese populations were shown to be the Asian and Pacific Island language subgroups 

determined to have population sizes that meet the Safe Harbor Provision requirements in certain parts of the state. 
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LEP Population Estimates 

TxDOT is comprised of 25 districts; maps of these districts are provided in Appendix 2: District Maps and Title VI 

Related Information.   

 

To determine the areas PTN would likely encounter these LEP populations, PTN used 2020 Census Data for each of 

TxDOT’s 25 regions. PTN then estimated the minority population increases, for each area, by multiplying the percent 

increase by the number of language speakers identified in that district’s 2015 ACS data to estimate new population 

totals (See Table 2.). With these population totals, PTN multiplied the population estimates by the percentages shown 

under Table 1 for an estimated population count, these results are shown in Table 3. With that estimate, PTN then 

multiplied the remaining population by the estimated number of Texans likely to use public transportation, which is 7 

percent according to the Texas A&M Transportation Institute. That information is contained in Table 3. PTN had to use 

estimates because the new ACS and Census Data releases do not go to the language level detail the 2015 ACS report 

presented.  

  

Table 2. Population Estimates 
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Table 3. Estimated LEP populations per TxDOT District 

Results 

Based on these results, PTN will continue to ensure public documents and vital documents are translated into Spanish 

throughout the state; as well as Chinese and Vietnamese in the TxDOT districts where the population size of persons 

eligible to be served or likely to be affected or encountered by PTN or its subrecipient’s operations exceeds the Safe 

Harbor Threshold. These districts include: 

1. Dallas 

2. Houston 

 

 For other languages, PTN will continue to notify the public that translation services are available; TxDOT can translate 

public materials using in-house resources and 3rd party contractors. See Appendix 3: Title VI Related Forms for Spanish, 

Chinese, and Vietnamese versions of the following vital documents: 

1. Title VI Notice to the Public 

2. Title VI Complaint Form 

3. Complaint Procedure 
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Factor 2 – Frequency of Contact 

 PTN staff reviewed the contact frequency with which PTN staff, Headquarters (HQ) and PTC field staff have, or could 

have, with LEP persons. The PTCs are more likely to encounter LEP persons than HQ staff. In general, PTN staff will 

likely encounter LEP persons through public meetings, customer service interactions, and through the complaint 

process.  

LEP Interaction 

In high Spanish speaking areas, we have bilingual PTCs who can translate information or communicate with Spanish-

only speaking individuals.  For languages other than Spanish, PTN will utilize a language assistance line to ensure other 

LEP populations have access to the same materials. 

 

The table below is a summary of instances were PTN had to provide translation services from FY21 – FY23. 

 

LEP Data 2021-2023 FY21 FY22 FY23 

# of LEP Encounters 1 8 4 

How many different languages groups are represented in the LEP 

encounters? 

1 0 0 

# of written translation services provided 0 4 0 

# of in-person interpretation services provided 0 0 4 

# of telephone interpretation services provided 1 4 0 

Cost of written translation services provided $790 $1,542 0 

Cost of in-person telephone interpretation services provided 0 $1,620 $4,323 

# of LEP complaints received 0 0 0 

# of LEP complaints resolved 0 0 0 

Summary: 
For the previous three years, PTN has had multiple LEP encounters. The majority of these encounters have occurred 

during public meetings where in-person translation services were requested.  

1. 2021: PTN spent $790 on written translation services. 

2. 2022: PTN spent $3,162 on written translation services and in-person and telephone interpretation services.  

3. 2023: PTN Spent $4,323 on in-person and telephone interpretation services. 

 

Based on this information, PTN staff is responsive to LEP requests for language services; therefore, the populations we 

serve are not underserved due to language barriers. 

Factor 3 - Nature and Importance  

PTN’s language assistance plan is used to ensure LEP individuals have access to information publicly shared by TxDOT 

and its subrecipients.  It is important that LEP individuals have access to the activity, information, service, or program 
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being shared.  In many parts of rural Texas, those communities depend on public transportation as a means of 

completing their daily life activities: grocery store visits, doctor’s appointments, work drop-offs, and other necessities. 

PTN’s subrecipients handle the daily interactions with transit riders, including low income, older adults, persons with 

disabilities, and Limited English Proficiency populations. 

 

Factor 4 - Available Resources and Cost 

TxDOT Districts and Divisions have a purchase order for language assistance services when needed.  TxDOT contracts 

with 3rd party entities through our procurement division in situations where translation services are needed.  In the past 

three years, PTN has spent $8,275 on language assistance requests.  TxDOT continues to budget for translation 

services and would not have any financial difficulties ensuring these translation services continue into the future.  For 

PTN, when information is disseminated to the public, PTN staff works with TxDOT’s District Public Involvement Officers 

(PIO) to translate documents internally; or externally if the PIO officer can’t translate the document. Translation services 

include American Sign Language (ASL) and Computerized Access Real-time Translation (CARTS).   

 

Language Assistance Plan Updates 

PTN periodically monitors, evaluates, and updates its Language Assistance Plan (LAP) to ensure document translation 

standards match current population trends. This includes annually re-evaluating changes in demographics, services, 

programs, and other factors that should be considered when determining LEP needs.  

 

When an LAP update is needed, PTN will update their Title VI plan to incorporate the updates and resubmit the plan to 

FTA for approval. Depending on the complexity of the update, PTN will notify their staff and subrecipients of the change 

using the following methods: 

 

Minor Update: 

1. Email: A short email will be drafted describing the change and how it will impact operations.  Once the 

communication has been vetted by the appropriate parties, the email will be distributed to PTN staff and its 

subrecipients. 

2. Webinar: PTN will present a brief presentation outlining changes in specifics. 

 

Major Update: 

1. PTN Division Semi-annual Meetings: In these instances, communication will be sent via email and followed up 

with an in-person presentation at the semi-annual meeting.   

2. PTN Workshops: In situations where an update occurs outside of the semi-annual’s frequency, PTN will host a 

webinar for staff and subrecipients to attend.  At this webinar, PTN will describe the changes in length and 

outline steps for this information to be incorporated into daily operations.  
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Providing Notice to LEP Persons  

When providing notices to the public, PTN will continue to translate outreach and presentation documents into Spanish 

as that sub-population of the state has the largest need for translation services. Document translation services will also 

be available for Chinese and Vietnamese LEP populations as well in the appropriate locations. Once translated, these 

documents will be available in the following locations, at a minimum, prior to the event:  

 

1. TxDOT’s website 

2. Social media platforms 

3. Event flyers 

4. Print media (if applicable) 

 

Depending on the event, PTN may use other outreach tools as needed which are the “I Speak” and “Accommodations 

Statement”. These tools provide LEP persons the opportunity to request services in their specific languages. The “I 

Speak” document contains the phrase “I speak” in 71 different languages.  LEP persons that speak one of these 

languages may use this card to help PTN staff identify the translation services needed. The “Accommodations 

Statement” document is used to publicize an event is occurring at a specific time, and that if language translation 

services are needed to participate in the event, they may contact PTN to request the appropriate services.  The current 

statement includes translations of this summary in English, Spanish, Vietnamese, Chinese, and Arabic.  These 

documents can be located in Appendix 6 (A) and (B): Outreach, Monitoring Forms, and Subrecipients. 

 

 

Chapter 7: Planning and Advisory Bodies 

 

Advising the Public of Matters Before the Texas Transportation Commission 

Public transportation grants are awarded for projects by the Texas Transportation Commission (TTC) in open meetings. 

Public comments and testimony may be considered. TTC posts meeting agendas and provides information on the 

TxDOT website. 

 

TxDOT periodically changes, updates, and revises its rules and administrative procedures in the TAC. Changes are 

developed, reviewed, and discussed in open meetings with the public, stakeholders, the Public Transportation Advisory 

Committee (PTAC), and the TTC. Changes are posted to the Texas Register before being considered for adoption by TTC. 

The public is encouraged to attend and comment on any proposed rule changes. Changes implemented since the 

previous Title VI plan’s submission are: 

• Updated 43 TAC §31.36, Section 5311 Grant Program, addressed an increase in Section 5311 Grant Program 

funding at the federal level from the Infrastructure Investment and Jobs Act. 

• Updates to the federal 5311 program rule also addressed census impacts on funding allocations and provided 

flexibility in distributing federal emergency relief funding. 

• Additionally, the rule update set forth a baseline funding allocation and applied a new distribution approach to 

program growth, providing both stability and necessary adjustments that reflect the needs and challenges of a 

growing state. 
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• The most recent changes to the parts of the TAC related to public transportation safety programs (43 TAC Ch. 

31, Subchapter C ─ Federal Programs) became effective on November 16, 2022. 

• The most recent changes to the parts of the TAC related to TxDOT’s State Safety Oversight program (43 TAC Ch. 

7, Subchapter E ─ Fixed Rail Guideway System State Safety Oversight Program became effective on February 

19, 2020 

 

Planning and Advisory Bodies 

PTN provides administrative and technical support to the Public Transportation Advisory Committee (PTAC) but does not 

select the membership.  PTAC is a nine-seat committee with three seats each appointed by the Governor, the 

Lieutenant Governor, and the Speaker of the House of Representatives of Texas. PTAC’s primary responsibilities 

include: 

• Advising the commission on the needs of the state’s public transportation providers 

• Advising the commission on the allocation of public transportation funds 

• Commenting on rules involving public transportation 

 

PTAC advises TTC on matters related to PTN and the Texas transit agencies. PTAC offers another avenue of public 

involvement, and PTAC meetings are open to the public. 

Chapter 8: Monitoring Subrecipients 

 

Compliance Reviews 

PTN monitors each subrecipient’s Title VI plan to ensure compliance with FTA Circular 4702.1B, Title VI, and other FTA 

regulations every three years at a minimum. PTN staff conducts compliance reviews of each subrecipient’s Title VI plan 

using an internal PTN form. There are two versions of this document to account for the differences between planning-

only and transit agencies.   

 

PTN will refer to their Title VI checklist for compliance with the following areas: 

1. Notice to the Public 

2. Complaint Procedures and Form 

3. Title VI Investigations 

4. Public Participation Plan 

5. Language Assistance Plan 

6. Committee and Councils 

7. Subrecipient monitoring (the subrecipient’s 

Third-Party Contractor) 

8. Equity Analysis Facility 

9. Board Approval 

10. Fixed Route Requirements *If applicable. 

 

Additionally, this review includes determining whether the subrecipient is using the latest census data, whether PTN 

was notified within 10 days of a Title VI complaint, confirming whether a plan was updated as outlined by the 

subrecipient’s requirements, website forms are posted properly, and if their vital document translations match their 

Language Assistance Plan determination and Limited English Proficiency population.  
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PTN Monitoring 

Separate from the plan reviews that occur every three years, PTC’s monitor subrecipients bi-annually to ensure 

compliance with federal and state regulations related to the type of federal funding they received. During this review, 

the PTCs will verify the following subrecipient information to ensure federal compliance: 

1. Transit Service Changes. 

2. Confirm whether the subrecipient has received Title VI complaints since the previous monitoring. 

3. Website review to ensure Title VI related information is posted properly. 

4. Confirm required forms (Notice to the public) are posted as described in their Title VI plan and the 4702.1b. 

5. Confirm subrecipient’s monitoring of third-party contractors.  

 

Outside of this monitoring, the PTCs track subrecipient changes that could trigger an interim Title VI plan update; these 

situations include but are not limited to fare changes, facility construction, and route changes.   

Title VI Complaints  

Subrecipients are required to notify their assigned Public Transportation Coordinator (PTC) within 10 working days of 

any transit-related Title VI complaints submitted to their agency.  PTN HQ’s Communication Manager will share the 

information with the PTN Compliance Title VI subject matter expert and follow-up appropriately with TxDOT CIV. PTN’s 

Information Officer may also follow up with the subrecipient’s PTC to obtain follow-up information. 

   

Appendix 5 illustrates the variety of languages spoken reflective of the 5311, 5339 and 5307 transit agencies across 

each district transit area. Also included are maps for the 5304 and Planning programs.   

Title VI Subrecipient Assistance:  

PTN Compliance developed a Title VI template to assist subrecipients in the development of their Title VI Program. The 

template is an optional resource subrecipients can use if needed.  The template follows FTA Circular 4702.1B and is 

located on PTN’s Publications web page here: https://www.txdot.gov/inside-txdot/forms-publications/forms/public-

transportation.html.   

 

In addition to this assistance, PTN helps subrecipients with the following:  

1. Language Translation Services 

2. Spanish Translation (Whether verbal or in writing) 

3. Title VI Technical Assistance 

Third-Party Contractors 

Subrecipients who employ contractors and subcontractors to run service on their behalf are responsible for monitoring 

their vendors for Title VI compliance. In these instances, PTN will review that subrecipient’s Title VI plan to ensure they 

document this process for ensuring their contractors are following the Title VI Program and complying with Title VI. 

https://www.txdot.gov/inside-txdot/forms-publications/forms/public-transportation.html
https://www.txdot.gov/inside-txdot/forms-publications/forms/public-transportation.html
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Complaints of Discrimination 

If requested by FTA, in response to a complaint of discrimination, or as otherwise deemed necessary by PTN, the 

division shall request that subrecipients who provide transportation services verify that their level and quality of  

service is provided on an equitable basis.  

 

 

Chapter 9: Determination of Site or Location of Facilities 

 

Title 49 CFR § 21.9(b)(3) states, “In determining the site or location of facilities, a recipient or applicant may not make 

selections with the purpose or effect of excluding persons from, denying them the benefits of, or subjecting them to 

discrimination under any program to which this regulation applies, on the grounds of race, color, or national origin; or 

with the purpose or effect of defeating or substantially impairing the accomplishment of the objectives of the Act or this 

part.”  Facilities included in this provision include, but are not limited to, storage facilities, maintenance facilities, 

operations centers, etc. 

 

PTN provides FTA pass through funds for subrecipients for facilities.  PTN does not build facilities, however, PTN 

subrecipients may build facilities as part of their grant program. Subrecipients are required to conduct their own public 

outreach when planning to relocate or purchase a new building for public transit use.  This information will be included 

in their individual Title VI plan. Additionally, PTN provides a sample of FTA Region 6’s Categorical Exclusions Worksheet.  

The worksheet assists subrecipients in complying with the National Environmental Policy Act. The worksheet will also 

help identify C or D List Categorical Exclusions and provide grantees with a template for documenting a D List 

Categorical Exclusion. A copy of the sample form can be found on the PTN website: (https://www.txdot.gov/inside-

txdot/forms-publications/forms/public-transportation.html). 

  

Chapter 10: Statewide Transportation Planning Process 

Statewide Planning Activities, Plans, and Programs 

The following information outlines statewide planning activities and plans, programs developed and administered by 

TPP. Activities such as those listed require the analysis of statewide demographic profiles that provide the identification 

and location of socioeconomic groups including low-income and minority populations. The Economically Disadvantaged 

Counties Program (EDCP) and the Border Colonia Access Program (BCAP) not only identify but serve the specific needs 

of low-income and minority populations. TxDOT self certifies that the statewide planning process is done in compliance 

with applicable requirements, as referenced below. A copy of the self-certification is provided in Appendix 1: Document 

Approvals.  

Development of Travel Demand Models  

TxDOT collects travel survey data throughout the State of Texas for the development of local and regional travel 

demand models prepared by TxDOT. The purpose of the household travel survey is to collect information on the number 

of trips, trip purpose, and identify any common patterns of travel by households on an average weekday, during the 

school year, within the urban study area. Data collected from the survey will serve as input to local and/or regional 

https://www.txdot.gov/inside-txdot/forms-publications/forms/public-transportation.html
https://www.txdot.gov/inside-txdot/forms-publications/forms/public-transportation.html
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travel demand models that forecast future travel patterns on the study area’s roads and highways. The survey data, 

along with the model, assists MPOs and MPO-member entities in transportation planning and development of local and 

regional transportation improvement programs.  

 

Data Collected  

The survey collects data and demographic information about the household and its members, such as: age, gender, 

income range, employment, student status, etc. Other household data collected relates to the number and types of 

vehicles available for travel. Over a 24-hour period, data is collected on the number and type of trips each member of 

the household performs. This data is used to develop trip production rates that are input into the travel demand model.   

 

Participants in the Survey  

Households are randomly selected via a mailed postcard requesting their participation in the travel survey. The 

household uses the contact information from this postcard to sign up via web or phone. Participation is voluntary.   

 

How Surveys are Conducted  

Households that agree to participate in the survey are directed to either download an APP on their Smartphone or use 

an online travel diary to capture their travel. If needed, a household may also use the CATI (Computer Assisted 

Telephone Interview) system to provide their travel data via phone. After each member of the household has completed 

their travel day inputs, the survey is complete.   

 

When Surveys are Conducted  

 A Households’ travel date is assigned to a weekday when public schools are in session. 

 

Development and Administration of the Statewide Long‐Range Transportation Plan (SLRTP) 

Demographic and socioeconomic data is collected statewide for the development of the SLRTP. 23 U.S.C, § 135, 23 

CFR § 450.216, and 43 TAC § 16.54 define the basic federal and state regulatory framework for the development of 

the SLRTP, as noted in 23 CFR § 450.216(a), the state must develop a plan with:  

 

“…a minimum 20-year forecast period at the time of adoption, that provides for the development and 

implementation of the multi-modal transportation system for the State. The long-range statewide 

transportation plan shall consider and include, as applicable, elements and connections between public 

transportation, nonmotorized modes, rail, commercial motor vehicle, waterway, and aviation facilities, 

particularly with respect to intercity travel”. 

 

The SLRTP must also:  

• Include capital, operations and management strategies, investments, procedures, and other measures to 

ensure the preservation and most efficient use of the existing transportation system. 

• Reference to other transportation plans, programs, studies, and policies that were relevant to the development 

of the SLRTP. 

• Include safety and security elements. 
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• Be developed in cooperation and consultation with Metropolitan Planning Organizations (MPOs) and 

nonmetropolitan officials responsible for transportation, and State, Tribal, and local agencies responsible for 

land use. 

• Include a discussion of potential environmental mitigation activities. 

• Have been made available for public review to provide citizens, affected public agencies, representatives of 

public transportation employees, freight shippers, private providers of transportation, representatives of users 

of public transportation, representatives of users of pedestrian walkways and bicycle transportation facilities, 

representatives of the disabled, providers of freight transportation services, and other interested parties with a 

reasonable opportunity to comment on the SLRTP (23 CFR § 450.216)  

 

Demographic and Socioeconomic Data 

Demographic and socioeconomic data is collected statewide to better assess the multi-modal demands and needs of 

the users of the transportation system in Texas. Effectively meeting the transportation needs of the state requires 

consideration of changes in population, employment, and economic trends. Demographic and socioeconomic data from 

the following sources were used in the development of the SLRTP and identification of transportation needs:  

• U.S. Bureau of the Census 

• Texas State Data Center 

• Texas Comptroller of Public Accounts 

• American Community Survey (annual sample of U.S. households) 

• HIS Global Insight  

 

The latest SLRTP for Texas, known as the Texas Transportation Plan 2050 (TTP 2050), was adopted by TTC on August 

27, 2020, to serve as TxDOT’s long-range, performance-based transportation plan. TTP addresses the statewide 

planning requirements under the current federal surface transportation act, the FAST Act, which replaced the previously 

authorized Moving Ahead for Progress in the 21st Century Act (MAP-21), and Title 43, Texas Administrative Code, 

Chapter 16. 

 

TTP 2050 guides planning and programming decisions for the development, management, and operation of the 

statewide, multimodal transportation system in Texas over the next 30 years. 

 

TTP 2050 includes: 

• Public and stakeholder input  

• The goals of the 2019-2023 Strategic Plan and builds upon the existing work produced for the Statewide Long-

Range Transportation Plan 2040 

• Existing and future system conditions and supporting data sources for all modes.  

 

TTP 2050 was developed through a collaborative process of MPOs and communities, as well as city, county, transit, 

stakeholder, and private company officials. 
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Development and Administration of the Statewide Transportation Improvement Program  

FTA regulations have several requirements related to metropolitan and statewide planning. This document incorporates 

metropolitan and rural area Transportation Improvement Program (TIP) into a 2021-2024  Statewide Transportation 

Improvement Program (STIP) as required under Title 23, US Code, Section 135 - Statewide and Nonmetropolitan 

Transportation Planning. 

 

The STIP is TxDOT’s four-year capital improvement program that lists the projects that are to be completed to meet the 

goals of the SLRTP.  

 

 

Chapter 11: Program Administration 

 

TxDOT PTN provides FTA funds, including the Enhanced Mobility for Seniors and Individuals with Disabilities (Section 

5310) program and the Formula Grants for Rural Areas (Section 5311) program, to subrecipients without regard to 

race, color, or national origin, and assures that minority populations are not being denied the benefits of or excluded 

from participation in these programs. 

Section 5311 Rural Public Transportation  

TxDOT follows a formula in the Texas Administrative Code, as approved by the TTC (43 TAC § 31.36). The allocation to 

rural transit districts follows set-asides for intercity bus service and state administration. If a portion of a rural transit 

service area is declared an urbanized area, or the service area is otherwise altered, TxDOT and the rural transit district 

negotiate an adjustment of funds as appropriate. 

 

43 TAC § 31.36(g) states that TxDOT must ensure the fair and equitable distribution of funds within the state.  After 

funds are subtracted for state administrative expenses, TxDOT allocates Section 5311 funds to local subrecipients in 

the following manner and order. 

 

Intercity Bus Allocation  

Unless the chief executive officer of the state or the executive officer's authorized designee certifies to the Secretary of 

the USDOT that the intercity bus service needs of the state are being adequately met, TxDOT will allocate not less than 

15% of the annual Section 5311 federal apportionment for the development and support of intercity bus transportation 

facilities and services providing access and connections to rural areas. If it is determined that all or a portion of the set-

aside monies is not required for intercity bus service, those funds will be applied to the formula apportionment process. 

Procedures for determining if a certificate of adequacy is warranted are as follows:  

 (A) The department will review all data on intercity bus service availability, including outstanding requests from 

intercity operators and rural transit districts, and levels of service. 

 (B) The department will consult with affected intercity bus service providers and rural transit districts. 

 (C) The department will consult with other state agencies that have jurisdiction with respect to intercity bus       

regulation and seek their recommendations as to the adequacy of current service. 

http://www.gpo.gov/fdsys/pkg/USCODE-2011-title23/html/USCODE-2011-title23-chap1-sec135.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2011-title23/html/USCODE-2011-title23-chap1-sec135.htm
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 (D) Based on the findings of subparagraphs (A), (B), and (C) of this paragraph, the commission, the chief executive 

officer of the state or the executive officers authorized designee may certify to the adequacy of intercity bus 

service. 

 

Need and Performance Allocation  

Excluding the amounts allocated as described in the previous paragraph for Intercity Bus Allocation, the balance of the 

annual Section 5311 federal apportionment, plus the remaining balance of previous Section 5311 federal 

apportionments, not to exceed $20,104,352, will be allocated to transit providers as described below. (43 TAC 

§ 31.36(g)(2)) 

 

The need-based allocation is 65% considering population weighted at 75% and on land area weighted at 25% by using 

the latest census data available from, and as defined by, the U.S. Census Bureau for each rural area relative to the sum 

of all rural areas. (43 TAC § 31.36(g)(2)(A))  

 

The performance-based allocation is 35%. The subrecipient is eligible for funding under this subparagraph if it is in 

good standing with the department and has little or no deficiencies and no unresolved findings of noncompliance. The 

commission will award the funding by giving equal consideration to local funds per operating expense, ridership per 

vehicle revenue mile, and vehicle revenue miles per operating expense. These criteria may be calculated using the 

subrecipient's annual audit for the previously completed fiscal year, data from other sources, or from the department's 

records. (43 TAC § 31.36(g)(2)(B))  

 

Funding Stability  

43 TAC § 31.36(g)(2)(C) allows for funding stability in distribution of 5311 funds as follows: Subject to the available 

apportionment, no award to a transit district under this paragraph will be less than 90% of the award to that transit 

district for the previous fiscal year. All allocations are subject to revision to comply with this standard.  

 

If a rural transit district experiences a negative impact in its performance factor calculations due to the acquisition or 

loss of service area, a natural disaster, such as wind, fire, flood, or unforeseen anomaly, the department may mitigate 

that impact with an alternate calculation addressing the specific situation. This calculation may be repeated in 

subsequent years at the discretion of the department.  

 

Discretionary Allocation  

If the amount of the Section 5311 federal apportionments exceeds the maximum amount that may be allocated under 

paragraph (2) above, (relative to need, performance, and funding stability), a part of that excess, not to exceed 10% of 

the amount computed by subtracting from the annual Section 5311 federal apportionment, the funds for state 

administrative expenses and funds allocated for intercity bus transportation will be available to the commission for 

award at any time during the fiscal year on a pro rata basis, competitively, a combination of both pro rata and 

competitive, or as a one-time award to address changes in transit district boundaries. Consideration for the award of 

these additional funds may include, but is not limited to, coordination and technical support activities, compensation 

for unforeseen funding anomalies, assistance with eliminating waste and ensuring efficiency, maximum coverage in the 
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provision of public transportation services, adjustment for reductions in purchasing power, furtherance of the 

department's goals, and reductions in air pollution. An award under this subparagraph will not be considered for the 

purpose of applying the funding stability allocation process under paragraph (2)(C) above in succeeding fiscal years. 

(43 TAC § 31.36(g)(3)) 

 

 Total Vehicle Mile Allocation  

Any amount of the annual Section 5311 federal apportionment that is not otherwise allocated under this subsection 

will be allocated to rural transit areas, with the amount allocated to a rural area based on the proportion of total vehicle 

miles for that rural area to the total of total vehicle miles for all rural areas. (43 TAC § 31.36(g)(4)) 

 

Adjustments to Allocation   

If part of a transit district's service area is changed due to declaration by the U.S. Census Bureau or the service area is 

otherwise altered, the department and that subrecipient shall negotiate an appropriate adjustment in the funding year 

or any subsequent year, as appropriate.  

 

If a previously designated urbanized area is declared rural by the United States Census Bureau, a public transportation 

subrecipient serving that area must apply for funds in accordance with 49 TAC § 31.36(g)(6).  

 

Application and Contract 

Prior to receiving funds, a subrecipient must complete and comply with all application requirements, rules, and 

regulations applicable to the Section 5311 program. A completed application must be submitted in a form prescribed 

by the department and document the need and demand for public passenger transportation services. A contract shall 

be for no less than 12 months unless authorized by the department. (43 TAC § 31.36(g)(6)) 

 

Section 5310 Seniors and Individuals with Disabilities   

After the State administrative expenses are set aside, funds will be allocated on a formula basis as follows, in 

accordance with 43 TAC § 31.31(g):  

• For urbanized areas with a population less than 200,000, 25% of the available funds will be allocated equally, 

using department district boundaries of the districts that include such an area. To allocate the remaining 75%, 

the department will:  

o Calculate the population of seniors and individuals with disabilities in each of those urbanized areas 

using the latest census figures available from the U.S. Census Bureau; and  

o Divide each urbanized area's population of seniors and individuals with disabilities by the state's total 

population for urbanized areas with less than 200,000 in population to determine that urbanized 

area's formula allocation.  

 

For rural areas, 25% of the available funds will be allocated equally, using department district boundaries of the 

districts that include such an area. To allocate the remaining 75%, the department will:  
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• Calculate the population of seniors and individuals with disabilities in each department district using the latest 

census figures for counties available from the United States Census Bureau; and  

• Divide each department district's subtotal of the population of seniors and individuals with disabilities by the 

state total of that population in rural areas to determine the district's formula allocation.  

 

For urbanized areas with 200,000 population or more for which the department is the designated recipient, funds will 

be allocated to the respective urbanized area based on the federal apportionment as published in the Federal Register.  

 

Residual Funds 

For urbanized areas with populations of less than 200,000 and rural areas. On completion of the project selection, if 

any portion of the allocation is not needed, the commission or the executive director may distribute the balances, as 

appropriate, to satisfy unmet needs in other areas of the state. This action may require the department to transfer 

funds, at the state level, between urbanized and rural areas to fully obligate the state's apportionment.  

 

Urbanized Areas with Populations of 200,000 or More  

On completion of the project selection procedures, any unallocated funds for urbanized areas with populations of 

200,000 or more will remain in that urbanized area until allocated at a future date.  

 

Section 5304 State Planning and Research Program  

The Department has a multi-year funding strategy that includes periodic project calls for those seeking planning 

financial assistance from the Section 5304 Program. These funds may be used to assist small urban and rural transit 

agencies and regional transportation planning agencies to develop projects and strategies to support the coordination 

of public, private, specialized, and human service transportation services to further meet the transportation needs of 

local residents using current program resources. Funds may also be used to support operational effectiveness and 

efficiency studies or training and educational programs. 

 

Section 5339 Bus & Bus Facilities Infrastructure Investment Program (49 U.S.C.) 

The Grants for Bus and Bus Facilities Program (49 U.S.C. 5339) provide Federal resources available to States and 

designated recipients to replace, rehabilitate and purchase buses and related equipment and to construct bus-related 

facilities including technological changes or innovations to modify low or no emission vehicles or facilities.  

 

The federal Section 5339 program funds are distributed by FTA through formula allocations and competitive grants.  

After fiscal year federal formula apportionments are announced by FTA, TxDOT allocates the funds using Texas 

Administrative Code (TAC) rule, 31 TAC § 31.30.  Per this rule, each recipient shall receive a proportional share of 

available funding based on the total vehicle miles reported to the department on an annual basis with no recipient 

receiving less than one percent of the amount available.  The mileage is reported by recipients using the TxDOT PTN 

128 Texas Transit Operational Report. 

 

Depending on the funding designation, TxDOT’s role differs.  For rural funds, TxDOT is the Designated Recipient (DR). As 

the DR, TxDOT is responsible for requesting the funds in TrAMS, FTA’s grant management system, and distributing the 
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funds. TxDOT distributes the funds bi-annually to rural transit districts. TxDOT monitors subrecipients for compliance 

with local, state, and federal program rules, as well as seeking reimbursement from FTA.  Additionally, TxDOT allocates 

Transportation Development Credits (TDC) to all eligible projects to meet the federal match requirements. 

 

For small urban 5339 funds, TxDOT runs the required 31 TAC § 31.30 formula and authorizes the small urban transit 

districts to apply directly with the FTA for the funds, due to their status as direct recipients under the FTA §5307 

program. As with rural recipients, TDC funds are available for eligible projects but must be requested from TxDOT. 

 

*Note: An area’s designation ─urban or rural ─is based on federal census data.  

 

Discretionary opportunities are available through FTA for various 5339 related projects such as: zero-emission vehicles, 

facility construction and fleet replacement. FTA grants under this category are awarded on a competitive basis to 

achieve a range of program goals.  

 

 

Chapter 12: Demographic Profile of the State of Texas 

 

Texas is the second most populated state in the nation with approximately 29 million people, according to the 2020 

Census Data. Participants in the Census identified themselves according to the following, by race and/or ethnicity: 

 

Race alone in combination with one or more other Races: 

• White – 79% (This category is further broken down by 40% Hispanic or Latin and 60% not Hispanic or Latin) 

• Black only: 11.8% 

• Asian only: 5.4% 

• American Indian and Alaska Native: 0.3% 

• Native Hawaiian and Other Pacific Islander: 0.1% 

• Two or More Races: 3% 

 

Maps provided in Appendix 5: Map Information provide illustrations on demographic information for the following 

programs:  

• Sections A and B: Sections 5311 and 5339  

• Section D: 5304 Planning Agencies by Minority Percentages (2020) 

• Section E: 5304 Planning Regions by Language 

• Section H: Urbanized Areas by Minority Percentages (2020) 

• Section I: TXDOT Districts by Minority Percentages 
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Chapter 13: Distribution of Funds for Public Transportation Purposes and Impacts 

 

For fiscal years 2021-2023, PTN allocated federal public transportation operating and capital financial assistance to 

subrecipients that provided public transportation to eligible populations located within the State of Texas. 

  

The distribution of public transportation financial assistance by PTN in Fiscal Years 2021, 2022, and 2023 for both 

minority and non-minority populations is provided in the table below. Based on transit providers’ varying sizes in 

populations and service areas for each source of funds, the analyses of distribution and impacts are performed on a 

per capita basis, comparing minority to non-minority populations. Minority populations were determined to include 

persons who responded to the 2010 Census as being all race categories other than white and as being Hispanic or 

Latino. The analyses were performed for financial assistance to agencies with specific service areas for which 

population data could be assigned.  

*Note: These calculations used 2010 Census data; PTN will begin estimating discriminatory impacts using FY 2020 

census data beginning with FY 2024 funding. 

 

Fiscal Year 2021: Summary of Analyses  

Based on the analyses for Fiscal Year 2021, PTN determined that there appears to be no discriminatory impacts from 

the distribution of funds as it pertains to minority populations. 

 

 

(Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public Transportation Funds, FY 2021) 

*Gulf Coast Transit district (GCTD) assumed responsibility as a rural transit district replacing Gulf Coast Center.  
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Fiscal Year 2022 Summary of Analyses  

Based on the analysis for Fiscal Year 2022, PTN determined that there appears to be no discriminatory impacts from 

the distribution of funds as it pertains to minority populations.   

(Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public Transportation Funds, FY 2022) 

 

Fiscal Year 2023: Summary of Analyses  

Based on the analysis for Fiscal Year 2020, PTN determines no discriminatory impacts from the distribution of funds as 

it pertains to minority populations. 

 

(Sources: 2010 Census; Texas Transportation Commission Minute Orders for Public Transportation Funds, FY 2023) 
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Appendix 1: Document Approvals 

 

A. Document acknowledging and approving TxDOT PTN’s Title VI Program (2024-2027) 

 

B. Document acknowledging and approving TxDOT PTN’s Revised Title VI Program (July 2025) 
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C. FTA and FHWA Joint Approval of FY 2023-2026 STIP 

 

To access the entire document, click here: https://ftp.txdot.gov/pub/txdot/tpp/stip/2023-2026/federal-approval-

letter.pdf 

 

  

https://ftp.txdot.gov/pub/txdot/tpp/stip/2023-2026/federal-approval-letter.pdf
https://ftp.txdot.gov/pub/txdot/tpp/stip/2023-2026/federal-approval-letter.pdf
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Appendix 2: District Maps and Title VI Related Information 

A. TxDOT Districts (2020) 

B. 
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B. TxDOT Title VI Requirements for Subrecipients 

 

TxDOT has a nondiscrimination program and policy statement that includes sex, age, and disability. 
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TxDOT Title VI Notice  

 

TxDOT has a nondiscrimination program and policy statement inclusive of race, color, and national origin (Title VI) as 

well as sex, age, and disability. 
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C. TxDOT Title VI Notice (Spanish poster) 

 

TxDOT has a nondiscrimination program and policy statement inclusive of race, color, and national origin 

(Title VI) as well as sex, age, and disability. 
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D. TxDOT Title VI Stassney HQ Lobby Display 
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Appendix 3: Title VI Related Forms 

A.  Title VI Complaint Form  

A copy of TxDOT’s Complaint Form-2193 is available in English, Spanish, Vietnamese, Chinese (simplified), and Arabic 

here: https://www.txdot.gov/about/programs/civil-rights/title-vi-nondiscrimination.html. 

(Note:  English and Spanish versions shown below.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.txdot.gov/about/programs/civil-rights/title-vi-nondiscrimination.html
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Title VI Complaint Form - Spanish  
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C. Title VI Complaint Form (TxDOT.gov) 

 

Appendix 9 captures all complaints and not just those for Civil Rights. Once the complaint is filed, it will be routed 

to TxDOT Civil Rights Division. The form can be accessed here: https://www.txdot.gov/contact-us/form.html?id= 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.txdot.gov/contact-us/form.html?id=
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Appendix 4: Language and Literacy Information  

A. Languages Spoken at Home   

 

The 2022 American Community Survey – Languages: Data is the most current available. 
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B.  Literacy Data  

International Assessment of Adult Competencies (PIAAC), U.S. Skills Map: State and County Indicators of Adult Literacy 

and Numeracy.  US Literacy Rate Statistics for 2023 (Trends & Data) 
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Appendix 5: Map Information 

A. PTN Subrecipients – FTA Section 5311  

 

The following map provides data for the FTA Section 5311 Formula Program.  The same data is applicable to the FTA  

Section 5339 Program. The 2015 American Community Survey – Languages: Data is the most current available. 
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B.  PTN Subrecipients 5339 Formula Program 
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C.  5304 Planning Agencies (2020) 

 

Planning Agency List: 

1. Panhandle Regional Planning Commission 

2. South Plains Association of Governments 

3. Nortex Regional Planning Commission 

4. North Central Texas Council of Governments 

5. Ark-Tex Council of Governments 

6. East Texas Council of Governments 

7. Abilene, City of 

8. Project Amistad 

9. Permian Basin Regional Planning Commission 

10. Concho Valley Transit District 

11. Heart of Texas Council of Governments 

12. Capital Area Metropolitan Planning Organization 

13. Brazos Valley Council of Governments 

14. Deep East Texas Council of Governments 

15. South East Texas Regional Planning Commission 

16. Houston-Galveston Area Council 

17. Golden Crescent Regional Planning Commission 

18. Alamo Area Council of Governments 

19. South Texas Development Council 

20. Coastal Bend Council of Governments 

21. Lower Rio Grande Valley Development Council 

22. TAPS Public Transit 

23. Central Texas Council of Governments 

24. Southwest Area Regional Transit District 
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D.  PTN Subrecipients, 5304 Planning Agencies by Minority Percentage (2020) 
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E. 5304 Planning Regions by Language 

The 2015 American Community Survey – Languages: Data is the most current available. 
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F.  Cities & Counties Served by General Public Transportation Systems  
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G.  Rural Public Transportation Systems  
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H. Urbanized Areas by Minority Percentages (2020) 
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I.  TxDOT Districts by Minority Percentages (2020) 
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Appendix 6: Outreach, Monitoring Forms, and Subrecipients 

 

A. Outreach Tools: Accommodations Statement 
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B. Outreach Tools I Speak… Language Identification Guide 
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C. PTN Review Checklists for Subrecipient Title VI Programs 
 

TITLE VI PROGRAM REVIEW CHECKLIST 
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 TITLE VI PROGRAM REVIEW CHECKLIST (PLANNING ONLY) 
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D.  TxDOT Title VI Digital Guide 
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E.  TxDOT Title VI Discrimination Complaint Requirements – Data Entry Form 

 

Complaint Info tab                 Respondent Info tab 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advisor Info           Issue 
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Activity Status tab                               Notes/Specialist 
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F.  PTN Annual Compliance Review, PTN 129 
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Appendix 7: 5310 Public Participation – Notification Social Media Posts, Presentations, and 

Schedule (2022)  

 

5310 Public Participation Website:  https://www.txdot.gov/projects/projects-studies/statewide/fta-5310.html 

• This website includes the webinar schedules, presentation videos (in English and Spanish), virtual meeting 

access instructions, and meeting materials.  

o Meeting Materials: Users can access the materials by clicking on the region of their choice.  All 

materials are available in English and Spanish. 
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*Note: Regional public workshops were held in December 2022 and January 2023. The comment period for the virtual 

public workshops closed on January 19, 2023. By clicking on the regions, you can access all the meeting materials for 

each district and join the meeting or you can join the meeting by clicking directly on “Join the meeting” hyperlink. 
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Appendix 8: 2021-2023 PTN Subrecipients 

Abilene, City of  

Alamo Area Council of 

Governments 

All Aboard America! 

Amarillo, City of 

Ark-Tex Council of Governments 

Arlington, City of 

Aspermont Small Business 

Development Center, Inc. 

Beaumont, City of 

Bluebonnet Trails Community 

Services 

Brazos Transit District 

Brazos Valley Council of 

Governments 

Brownsville, City of 

Capital Area Metropolitan 

Planning Organization 

Capital Area Rural Transportation 

System (CARTS) 

Central Texas Council of 

Governments 

Cleburne, City of 

Coastal Bend Center for 

Independent Living 

Coastal Bend Council of 

Governments 

Colorado Valley Transit, Inc. 

Community Services, Inc. 

Concho Valley Economic 

Development District, Inc. 

Concho Valley Transit District 

Deep East Texas Council of 

Governments 

Del Rio, City of 

East Texas Council of 

Governments 

El Paso, County of 

Fort Bend County 

Galveston, City of 

Golden Crescent Regional 

Planning Commission 

Grand Prairie, City of 

Greyhound Lines, Inc. 

Gulf Coast Transit District  

Heart of Texas Council of 

Governments 

Hill Country Transit District  

Houston-Galveston Area Council  

Jim Hogg County  

Kleberg County Human Services  

Laredo, City of  

Longview, City of  

Lower Rio Grande Valley 

Development Council  

Lubbock, City of  

McKinney, City of 

McLennan County Rural Transit 

District 

Meals on Wheels Montgomery 

County 

Mesquite, City of 

Mounting Horizons 

NDMJ Ltd. Transportation 

Nortex Regional Planning 

Commission 

North Richland Hills-NETS, City of 

Odessa, City of 

Panhandle Community Services 

Panhandle Independent Living 

Center 

Panhandle Regional Planning 

Commission 

Permian Basin Regional Planning 

Commission 

Port Arthur, City of 

Project Amistad 

Public Transit Services 

Rolling Plains Management 

Corporation   

Rural Economic Assistance 

League, Inc. 

San Marcos, City of 

Senior Center Resources and 

Public Transit, Inc. 

Smith County 

South East Texas Regional 

Planning Commission 

South Padre Island, City of 

South Plains Association of 

Governments 

South Plains Community Action 

Association, Inc. 

South Texas Development Council 

Southwest Area Regional Transit 

District 

SPAN, Inc. 

STAR Transit 

Starr County 

Texarkana Urban Transit District 

Texas Transit Association 

Texoma Area Paratransit System, 

Inc. 

Texoma Council of Governments 

The Transit System, Inc. 

Tyler, City of 

Webb County Community Action 

Agency 

West Texas Opportunities, Inc. 

Wichita Falls, City of 

 

 


