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Introduction 

A Utility Owner must apply for a permit with TxDOT when they need to install a new facility 
on TxDOT right of way, perform maintenance on a facility on TxDOT right of way, or perform 
an adjustment to a facility on TxDOT right of way required due to a transportation project. An 
Exception to Policy must be requested when a utility facility does not conform to TxDOT 
rules and regulations for utility accommodation. 

If the permit is related to a TxDOT project, it is a ROW Exception to Policy. If the permit is 
not related to a TxDOT project, it is a Maintenance Exception to Policy. This job aid 
describes how to add an Exception to Policy to a permit application in RULIS.  

Process Overview 

Click on the topic below to go directly to that process.   

• Add an Exception to Policy When Creating a Permit Application 
• Add an Exception to Policy After Permit Submittal 
• Exception to Policy Documentation Examples 

 

The Division 
Processes the 

Exception

District 
Recommends 
Exception to 
the Division

Utility 
Requests 

Exception to 
the District
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Add an Exception to Policy When Creating a Permit Application 

To request an Exception to Policy when creating a permit application, complete the 
applicable exception components of the application and upload the required documents. 
Refer to the job aid Create a Utility Permit Application for detailed information regarding 
creating a permit application. 

1. When the permit is required due to a TxDOT Highway project, add the 
TxDOTCONNECT Utility ID in the following applicable fields: 

a. When beginning a new Permit Application. 

 

https://www.txdot.gov/content/dam/docs/rulis/job-aid-rulis-create-a-utility-permit-application.pdf
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b. When starting the Application Summary. 

 
c. When completing the General (Applicant Questionnaire). 
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2. Upload the required documents, utility letter, and plans with a profile view to the 
Plans and Traffic Control (Applicant Questionnaire).   

 
a. Utility letter requirements: 

 The letter is on the utility company’s letterhead. 
 The letter is addressed to the district. 
 Includes County and Highway. 
 Includes TxDOT project information if applicable such as U#, UID#, 

RCSJ and/or CSJ, HWY with project limits. 
 The nature of the exception is explained. 
 The correct and complete TAC Rule is stated (if applicable), example 

below: 
• 21.37 (b) Location (4) New utility facilities crossing the highway 

shall be installed at approximately 90 degrees to the centerline 
of the highway. 

 The complete Utility Manual Chapter and Section is stated (if 
applicable), example below: 

• Chapter 11 Billing requirements, Section 4 Final billing. 
 Description of how the utility will maintain the facility. 
 TAC 21.35 (c) (1-4) is addressed and answers are provided for each (1-

4). 
 The utility letter has an authorized signature and includes their title. 
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b. Utility plans with profile view requirements: 
 Existing/Proposed ROW lines are labeled. 
 The location of the exception is identified (bubbled/highlighted). 
 TxDOT stationing is shown. 
 The distance from the ROW line to the longitudinal facility or structure 

is shown. 
 The distance is stated from the edge of the pavement/curb to the 

longitudinal facility or structure. 
 Minimum depth is stated. 
 Vertical and horizontal clearance is stated. 
 The angle degree of the crossing is stated. 
 A profile view (if applicable) is included and includes existing and 

proposed ROW lines, minimum depth, and vertical and horizontal 
clearance. If one is not provided, include the explanation in the 
Requested Exceptions (Applicant Questionnaire) in the Description 
and Justification field. 
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3. Complete the Requested Exceptions (Applicant Questionnaire).  
a. Select Yes under all applicable exception types (TAC and/or ROW Utilities 

Manual). 
b. Select the Section and Subsection for TAC exceptions. Select the Manual and 

Chapter for manual exceptions. 
c. Click on the + button if multiple exceptions are being requested. 
d. Complete the Description and Justification field by describing the nature of 

the exception.  

4. Continue submitting the application.  
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Add an Exception to Policy After Permit Application Submittal 

To add an Exception to Policy to an existing permit application, complete the applicable 
exception components of the application and upload the required documents. Refer to the 
job aid How to respond to a request for additional information for detailed information on 
the process of responding to a request for additional information. 

1. When an Exception to Policy is requested during permit review edit the applicable 
node in the tree by double-clicking (or right click and Edit) on the node. 

2. Add the TxDOTCONNECT Utility ID to the Applicant Summary: (utility category) - 
Utility Permit if applicable.  

  

 

https://www.txdot.gov/content/dam/docs/rulis/rulis-how-to-respond-for-additional-information.pdf
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3. Add the TxDOTCONNECT Utility ID to the General (Applicant Questionnaire) if 
applicable.  
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4. Upload the required documents, utility letter, and plans with a profile view to the 
Plans and Traffic Control (Applicant Questionnaire).  

 
a. Utility letter requirements: 

 The letter is on the utility company’s letterhead. 
 The letter is addressed to the district. 
 Includes County and Highway. 
 Includes TxDOT project information if applicable such as U#, UID#, 

RCSJ and/or CSJ, HWY with project limits. 
 The nature of the exception is explained. 
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 The correct and complete TAC Rule is stated (if applicable), example 
below: 

• 21.37 (b) Location (4) New utility facilities crossing the highway 
shall be installed at approximately 90 degrees to the centerline 
of the highway. 

 The complete Utility Manual Chapter and Section is stated (if 
applicable), example below: 

• Chapter 11 Billing requirements, Section 4 Final billing. 
 Description of how the utility will maintain the facility. 
 TAC 21.35 (c) (1-4) is addressed and answers are provided for each (1-

4). 
 The utility letter has an authorized signature and includes their title. 

b. Utility plans with profile view requirements: 
 Existing/Proposed ROW lines are labeled. 
 The location of the exception is identified (bubbled/highlighted). 
 TxDOT stationing is shown. 
 The distance from the ROW line to the longitudinal facility or structure 

is shown. 
 The distance is stated from the edge of the pavement/curb to the 

longitudinal facility or structure. 
 Minimum depth is stated. 
 Vertical and horizontal clearance is stated. 
 The angle degree of the crossing is stated. 
 A profile view (if applicable) is included and includes existing and 

proposed ROW lines, minimum depth, and vertical and horizontal 
clearance. If one is not provided, include the explanation in the 
Requested Exceptions (Applicant Questionnaire) in the Description 
and Justification field. 
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5. Complete the Requested Exceptions (Applicant Questionnaire). 
a. Select “Yes” under all applicable exception types (TAC and/or ROW Utilities 

Manual). 
b. Select the Section and Subsection for TAC exceptions.  Select the Manual 

and Chapter for manual exceptions. 
c. Click on the + button if multiple exceptions are being requested. 
d. Complete the Description and Justification field by describing the nature of 

the exception.  

6. Continue submitting the additional information request. 
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Exception to Policy Documentation Examples 

Utility Letter: 
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Utility Letter (Cont’d): 
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Plans:  
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Profile View:  
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