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Introduction 

The Commercial Signs Licensing and Permitting System (CSLAP) allows 

users to apply for or renew permits and licenses, search records, or submit 

complaints. This job aid describes the process of applying for a License in 

CSLAP. 

Use this job aid to perform the following steps:  

All Users: Apply for a License in CSLAP 
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Applying for a License in CSLAP 

When applying for a new License within CSLAP, follow the steps below. 

1. Click the CSLAP Login/Registration link from the TxDOT.gov website. 

                                      

2. The Commercial Signs Licensing and Permitting homepage will appear. 

Select Log In to get to your CSLAP homepage. 

 

3. Once on the homepage select Create Case. 
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4. Next, you will choose New License. 

 

5. Verify contact information and select Next.  
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6. Read the disclaimer and when finished select the Acknowledge box and 
then select Next. 

 

7. You have a choice to select either Individual or Organization. 

A. For Owner Type – Individual, add/review Owner Details and Owner 

Mailing Address, then select Next. 

 

 

 

 



 

 

Registering and Logging into CSLAP | 6 

 

B. For Owner Type – Organization, add/review Organization Details and 

Organization Mailing Address, then select Next. 

 

8. Fill out fields below. If you have questions, click on the blue ‘?’ for further 

guidance. After completing this section, select Next. 

A.  
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9. Choose the number of counties you are erecting or maintaining outdoor 

advertising signs in. Select the counties from the drop-down menu and 

then select Next. 

 
 

10. To upload documents, select Document Type from drop-down menu 

and then drop the file into the box provided. Once it has been uploaded 

select Next. 
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11. Review the Summary and Uploaded Documents sections. Read the 

Certification Statement, select Acknowledge, and then Add to Cart. 
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